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Flexible Spending 
Accounts 
FSAs allow you to set aside a portion of your income, before 
taxes, to pay for qualified health care, dependent care or 
commuter expenses. Because that portion of your income is 
not taxed, you pay less in federal income, Social Security and 
Medicare taxes.  These benefits are calculated on a calendar year 
basis. 

Health Care FSA - Full-Time Employees ONLY
For 2020, you may contribute up to $500 to cover qualified health care expenses 
incurred by you, your spouse and your children up to age 26. Some qualified 
expenses include: 

• Coinsurance
• Copayments
• Deductibles 

• Prescriptions
• Dental treatment
• Orthodontia

• Eye exams
• Eyeglasses and Contact Lenses
• Lasik eye surgery

For a complete list of eligible expenses, visit www.irs.gov/pub/irs-pdf/p502.pdf. 

Dependent Care FSA - Full-Time Employees ONLY
For 2020, you may contribute up to $5,000 (per family) to cover eligible 
dependent care expenses ($2,500 if you and your spouse file separate tax 
returns). Some eligible expenses include: 

• Care of a dependent child under the age of 13 by babysitters, nursery schools,
pre-school or daycare centers

• Care of a household member who is physically or mentally incapable of caring
for him/herself and qualifies as your federal tax dependent

For a complete list of eligible expenses, visit www.irs.gov/pub/irs-pdf/p503.pdf. 

Commuter Account - ALL Employees
This account allows you to set aside pre-tax dollars to pay qualified parking 
expenses, transit passes, vanpooling expenses and UberPool. With the 
Commuter Account, you have the flexible to change your elections each month based 
on your transportation needs. Each month you may contribute up to $270/month for 
qualified transportation expenses and up to $270/month for qualified parking 
expenses.   

Clarity Consumer Benefits Convenience Card 
Your Flexible Spending Accounts and Commuter Account allow you to use the 
Clarity Consumer Benefits Convenience Card for fast and easy reimbursement 
from these accounts.  When you have a qualified expense — such as a prescription 
drug copay or transit pass— you can pay for that expense using your spending 
account debit card (wherever MasterCard® is accepted).  

This special debit card eliminates filing a paper claim and, more importantly, 
saves you time and money by not having to pay from your pocket and then wait for 
reimbursement after filing a paper claim form. 

For more information on Qualified Medical & Dental 
Expenses, refer to IRS Publication502-Medical & Dental 
Expenses or visit fsastore.com.

This includes only highlights of the benefit plans.  While we have tried to be as accurate as possible in developing this information, the 
official plan documents govern in all cases.  If you would like a copy of the official plan documents please contact Human Resources. 

Clarity Quick Claim 
Clarity Quick Claim creates a 
seamless experience for 
automating FSA claims. 
Clarity’s platform 
automatically collects, 
validates and pays for eligible 
FSA expenses and 
substantiates card swipes, 
eliminating the need to submit 
receipts. Here’s how it works… 

A consumer links their 
insurance carrier to the Clarity 
platform. 

Quick Claim automatically 
retrieves new insurance 
transactions. 

Clarity creates a claim and 
pays it or substantiates a card 
purchase. 

FSA Rules 
Because FSAs can give you a 
significant tax advantage, they 
must be administered 
according to specific IRS rules: 

Health Care & Dependent Care FSA: 
Unused funds will NOT be returned to you. 

Enrolling: 
FSAs require an annual election. You must 
enroll each year to participate.  

IMPORTANT: You must keep a copy of all 
receipts as IRS regulations require that the plan 
administrator substantiates every claim. While 
some transactions can be identified by provider 
name, dollar amount, etc., you may be required 
to send in additional information to substantiate 
the claim. Please retain all receipts for your 
debit card purchases no matter how small the 
purchase. 
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Create a seamless experience for consumers by automating FSA and
HRA claims.

Some of the biggest complaints consumers have about pre-tax benefi t 
plans are fi ling claim forms and the requirement to send in receipts after 
they have used their debit card. To make matters worse, the IRS requires 
that a card be turned off  if a receipt is not provided. 

Clarity Quick Claim can automate these critical processes by linking
insurance carriers directly to Clarity. Our platform automatically collects, 
validates, and pays for eligible FSA and HRA expenses and substantiates 
card swipes, eliminating the need to submit receipts.  

Clarity Quick Claim 
Increase satisfaction with
your FSA and HRA plan

How Quick Claim works 

The power of Quick Claim 

  Eliminate the need to send
in receipts

  Avoid card deactivation from 
substantiation concerns

  Automatically reimburse
employees for eligible claims

 Save consumers time

  Increase participation in
FSA plans

  Increase satisfaction in
consumer benefi t plans

 
A consumer links 
their insurance
carrier to the

Clarity platform.

Quick Claim
automatically
retrieves new

insurance
transactions.

Clarity creates a 
claim and pays it,
or substantiates
a card purchase.

Get started with Quick Claim

About Clarity Benefi t Solutions 

For over 25 years, we’ve helped clients, brokers, and participants navigate healthcare challenges with easy and aff ordable
solutions. We’re built to fi t your business with a wide-ranging portfolio that includes online benefi ts management, FSAs and 
HRAs, dependent care, commuter benefi ts, Aff ordable Care Act compliance, and our proprietary Ready For Life HSA. Our clients 
and partners rely on our staff  of industry experts, earning us a 97 percent client-retention rate. By off ering class-leading benefi t 
tools and backing them up with dedicated service, we bring benefi ts into focus for everyone.

Let’s talk
1-888-423-6359

Learn more about us
ClarityBenefi tSolutions.com



Save on qualified expenses, including:

Mass Transit

 • Transit passes, tokens, fare cards, vouchers, etc.

 •  Public or private transportation, including bus,  
rail, and ferry

Parking

 •  Out-of-pocket expenses for parking meters, garages,  
and lots near work 

 •  Parking expenses at mass transit hubs from which  
you continue your commute

Rideshare

 •  Van- or car-pooling through rideshare platforms  
like UberPool and Lyft Line

Commuting expenses add up  
Clarity SmartRide keeps the costs down
Clarity SmartRide lets you set aside tax-free dollars from your paycheck to cover eligible transit  

and parking expenses, giving you a potential tax savings of almost $1,000 on each per year.  

Any unused contributions remain ready to roll with you into the next year.

Clarity | SmartRide

Clarity SmartRide  
can help you save an 
average of 30% off your 
transit and parking 
expenses with the swipe 
of a card, and those 
savings can add up to 
nearly $2,000 a year!

Ride smarter 
and savE



Clarity SmartRide makes it easy  
to get more for your money

As simple as a swipe
The Clarity Convenience Card is programmed to work anywhere your  
employees pay for mass transit, parking, or rideshare programs—they simply 
swipe and save. Plus, they can use one card for all of their Clarity accounts.

Access your account wherever you are
The Clarity mobile app and online portal let you check your balances, see  
your transaction history, sign up for alerts, and more, right from your phone  
or desktop. You can even submit parking claims and enroll in direct deposit  
for parking reimbursements. 

Clarity | SmartRide

Simply smarter

At Clarity, we provide easy-to-use programs and solutions designed with your needs  
in mind, offering smart features, tools, and services that add value to your benefits.  
We work hard to make sure you stay informed and supported every step of the way.

WE’RE HERE TO HELP YOU  
GET THE MOST FROM  
your benefits

Web: Visit www.claritybenefitsolutions.com
Mobile: Search for Clarity Benefits in the app store and download
Phone: Give us a call at 888-423-6359

Ways to pay
Use your Clarity Convenience Card to purchase transit passes at any terminal  
or online or to pay directly for services like UberPool and Lyft Line. Parking  
expenses can be paid for on the spot with the Clarity Convenience Card or  
submitted through our online portal or mobile app for reimbursement. 

Voted one of the  
best places to work   
IN 2019 by NJBIZ



Clarity Online Portal

To register on the Clarity portal:

1.  Go to www.claritybenefitsolutions.com

2.  Select Login in the top right corner of the homepage.

3.  Choose Clarity Consumer Benefits Participant  
Login from the drop-down menu and click Register.

4.  Follow the prompts to create your unique user ID.

      •  Employee ID: The unique number assigned by  
your employer (if you don’t have one, use your 
Social Security number)

      •  Registration ID: The 16-digit number on your  
Clarity Convenience Card

5.  Once you’ve registered, log in at any time to view  
and manage your account.

To submit a claim online:

1. Log in to your Clarity online account. 

2. Select the Cards & Claims tab.

3. Choose Submit an eClaim.

4. Provide your claims information. 

5. Upload your documentation.

6.  Check the certification box and submit your claim.

To sign up for Quick Claim and reduce the  
need to submit documentation:

1. Log in to your Clarity online account.

2.  Click the Quick Claim widget from the homepage.

3.  Follow the prompts to allow Clarity to link  
directly to your insurance carriers.

Clarity | Online + Mobile Access

Access your accounts wherever you are
Clarity makes it simple to manage your accounts with our easy-to-use online portal and mobile 

app. You can view your balance and transaction history, submit a claim, see important messages, 

and sign up for Quick Claim to reduce the need to send in receipts.



Clarity | Online + Mobile Access

Clarity Mobile App 
The Clarity mobile app is available for Android and iOS devices—search for Clarity Benefits in  

the app store, download, and follow the steps below.

Simply smarter

At Clarity, we provide easy-to-use programs and solutions designed with your needs  
in mind, offering smart features, tools, and services that add value to your benefits.  
We work hard to make sure you stay informed and supported every step of the way.

WE’RE HERE TO HELP YOU  
GET THE MOST FROM  
your benefits

Web: Visit www.claritybenefitsolutions.com
Mobile: Search for Clarity Benefits in the app store and download
Phone: Give us a call at 888-423-6359

To register:

1.  Launch the Clarity app and click Register.

2.  Follow the prompts to create your unique user ID.

    •  Employee ID: The unique number assigned by  
your employer (if you don’t have one, use your  
Social Security number)

    •  Registration ID: The 16-digit number on your  
Clarity Convenience Card

3.  Use your mobile app to check your balance,  
submit a claim, or set up text alerts.

To submit a claim from your smartphone: 

1.  Sign In with your username and password. 

2. Select Submit Claim.

3.  Provide your claims information.

4.  Upload documentation (you can take a picture  
with your smartphone and upload).

To check your balance from your smartphone:

  •   Text “BAL” to 97487

  •  Opt out at any time by texting “STOP” to 97487

Voted one of the  
best places to work   
IN 2019 by NJBIZ


	to get more for your money: 


