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July 10
th
, 2020 

 
Dear Parents/caregivers, 
 

It has been several months now since Archway’s HOPE and DISCOVER programs have temporarily closed their doors due 

to the nation’s health pandemic. For most, telehealth services were used to accommodate our youth during this time. 
However, it is with my pleasure to announce that on July 20

th
, 2020, the HOPE and DISCOVER programs will resume 

operations. 

 
Both programs will be operating on the summer schedule, from 12:30 p.m. to 6:30 p.m. Please have your child ready at least 

2 hours prior as pick up times could be as early as 11:00 a.m. Every child, every day will be screened with 3 questions and a 

temperature check (before getting on the bus). Mask or face coverings MUST be worn during transportation, to and from 
program.  
 

All employees will be trained in these safeguards including but not limited to: Infection Control Standards, use of Personal 

Protective Equipment, Signs/Symptoms of COVID-19, Handwashing and Hygiene Etiquette, and Cleaning/Disinfecting 
Practices. Our staff will be required to wear face coverings, and we highly encourage you to instruct your child/children to do 

the same, while at program. Additionally, posters from the CDC and other signage will be displayed throughout the buildings 

as reminders of the importance of safe practices. Below you will find additional information pertaining to our reopening and 

safety measures being taken.  
 

 Please note that if your student, or an employee, has a preexisting health condition or has a compromised immune 

system as defined by the CDC, he/she will need medical clearance before returning to program. You may want to 

share this letter with your medical provider which outlines the safeguards that are being put in place at Archway so 

that an informed decision is made whether it’s safe for your child to return, or if he/she should continue telehealth 
services. 

 If the child or employee, or anyone in their household, shows COVID-19 symptoms (fever, shortness of breath, 

fatigue and muscle/body aches, cough, vomiting, diarrhea, new loss of smell/taste), he/she should remain at home 

and follow medical advice for testing and isolation. Please contact program to let them know of the situation. Any 
student or employee who resides in a household with someone who is showing signs of COVID-19 should expect to 

quarantine for 14 days before returning. Any student or employee in the Archway Programs who is COVID 

symptomatic should follow advice of physician and CDC guidance on isolation, and will need medical clearance 

before returning to program. 

 Upon entering the building, all students and employees will be directed to wash/sanitize hands immediately. Hand 

sanitizer dispensing stations are located at entrances. 

 Frequent handwashing, which is the single most effective way to prevent the spread of infection, will be expected 

throughout the day and will include at time of entering building, before/after meals/snacks, after using restroom, 

before/after medications, after outside play, after touching nose/mouth or removing face coverings, and after contact 
with frequently touched surfaces/items. Soap is available at all sinks, and 60% alcohol based hand sanitizer 

dispensers are available at all entrances, and dispersed throughout the building. Students and employees will be 

reminded and encouraged to hand wash often. 

 Students will be grouped together with no more than 10 bodies to a group room. The same group will remain 

together all day in the same space as much as possible, including during meals and breaks. 
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 Instructional toys and learning items that cannot be sanitized will not be used unless disposable, single use, or 

individually packaged so that they cannot be shared. 

 Visitors will be prohibited from entering program unless approved by the CEO, COO, or their designee, and will be 

subject to the same screening and face covering requirements. 

 Any staff or student who travels by plane will need to quarantine for 14 days before returning to program. 

Documentation will be kept for anyone who has traveled to a location identified by the CDC as a level 3 travel alert 
areas.  

 Anyone who becomes sick while at program will immediately be isolated to a designated outdoor area (weather 

permitting), or a designated isolated area away from others while waiting to be picked up/transported. He/she will be 

advised to seek medical attention as needed. The group room/area will be evacuated as needed, closed off to others, 

and disinfected thoroughly. Staff who accompanies the sick child must wear a face mask/face shield, gown and 
gloves. 

 If there is a confirmed positive COVID-19 case, the incident will immediately be reported to local health authorities, 

and other governing entities where required. Employees, students and families who may have been in close contact 

with the person will be alerted to possible exposure. A deep cleaning of the facility will occur. Instructions provided 
by local authorities will determine if further testing or revisions in screening protocols are needed, or if program 

closure is warranted.  

 In addition, the Governor has issued a domestic travel advisory for anyone traveling to, or returning to New Jersey, 

from states with increasing rates of COVID-19. This includes travel by train, bus, car, plane and any other method of 
transportation. The 14-day mandatory quarantine applies to travel from certain states identified as those that have a 

positive COVID-19 test rate higher than 10 per 100,000 residents or have a 10% or higher positivity rate over a 

seven-day rolling average ("impacted states").  To get a list of states that meet this criteria dial 511, or visit 

www.covid19.nj.gov. According to the website, information is updated every Monday. The person cannot return to 
Archway until the 14 day quarantine period has ended.  

 

We know this is a long list of rules, but your safety and peace of mind is of the utmost importance to Archway. Please note 
that the above is subject to change based on federal and/or state directives and best practices for Archway Programs. Should 

anything change, Archway reserves the right to make a last minute decision of not opening or switching to telehealth services 

all together without notice.    

 
We will continue to follow guidance from local authorities regarding further developments and continue to keep youth, 

employees, and families abreast of any changes. Please visit www.archwayprograms.org/COVID19 for more information and 

updates. If you should happen to have any questions regarding our reopening, please feel free to contact Mr. Jay, Program 
Director of HOPE/DISCOVER via phone at 856.905.2077 or via email at jay.montague@archwayprograms.org.  

 
Respectfully, 
 

Jay Montague 
 

Jay Montague, LCSW  

Clinical Director 
856.905.2077 (C) 

HOPE/DISCOVER Programs 
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